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Appendix 4 - Manufacturer's statement

To:

Government Procurement Administration, Accountant General, Ministry of Finance

Subject: Central Tender No. 10-2023 for the Procurement and Supply of CRM Cloud
Services for the Government Ministries and Additional Government Units (hereinafter: the
"Tender")

212:2.14. 1, the undersigned, , hold the position of
at the Manufacturer (as defined above)

2-+3:2.15.  The services are offered in the tender by (mark one of the options):

D Our company (the Manufacturer) or our subsidiary in Israel.

Other company (the name of company is ) that is approved by

D the Manufacturer as the sole bidder of the services as part of the Tender (hereinafter: the
"Reseller™)

2-14-2.16. _In the three calendar years prior to the year the Tender was published in, the services
were sold (directly or indirectly) for no less than 40 million USD in average yearly.

2.17. The Manufacturer undertakes to certify suppliers to install, implement and integrate the
services in the State of Israel, according to the terms of section 3.14 of the tender documents.
If the Manufacturer offers the services, he undertakes that he has the full rights to sell the

services and commit to the tender requirements.

2.18. Please list in the table below all the suppliers that are certified by the Manufacturer to install,

implement and integrate the offered services in the State of Israel, by the Closing date of the

Tender:

Name of the supplier Identifving number

(as listed in the relevant register)

(Rows may be added if necessary)
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235:2.19.  Ifareseller is offering the services, I declare and undertake as follows:

2-15:1.2.19.1, The Reseller is certified by the manufacturer, for the supply of the
services, at the highest certification level available by the Manufacturer.

235:2.2.19.2.  The Reseller holds the full rights to offer the services in the tender, and
to commit to the requirements of the tender for the service, including:

2152.1.2.19.2.1. _The terms of use of the services will be the terms of use specified in
the Tender. In the absence of an explicit or implicit provision in the provisions of
the agreement or the Tender, the standard and public service agreement of the
provider which is used in the overseas region for customers the size of the Israeli
Government will apply.

2152.2.2.19.2.2. The services will be operated in the Israeli Region in accordance with
the provisions of section 3.7 of the tender documents, and in the accepted
configuration of the service in other overseas regions where the service is

deployed.

2:-15:3:2.19.3. The response to Appendices é and 7 of the Tender is made in a manner
consistent with the characteristics of the services and the manner of its delivery by the
Manufacturer.

215-5:2.19.4. The Manufacturer will do everything demanded-required from him as the
Manufacturerin-regard-to-the-operation—of-the-serviees, in order for the Reseller to

comply with the terms of the tender and the agreement thereunder, throughout the

duration of the agreement.

Manufacturer name:

The role of the signatory of the Manufacturer:

Date: Signature and stamp:
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9NN NYNN — 5 NAD)

NMPN TOoNNA OOXMPYN PPNNDY OONNND DWINN DIHYOIN DXONAN DY NIDIA
.39992 NN NYSN NYIN JOIRDY , MIVPNNN

ANIN AN .2.16.2.20

T2N102 NAPN NPNN PNNN NYXN NNDNI NYXINN ININN DT PYDI VNN 9933 2:-16:1:2.20.1
ON 19912 3.6 V0 297 1719102 PA0N T DY DWXINA PYN XMPY 5535 MIvpnnn NoOpn 95
212 5Y INN NMNN L, MNY NNHNN MOV 1D Y31 MWD ,00MPYn Nopa

DDIN NNHNN ,MIND NNIN NI) TN PINNI MDD MNNZ GONNN 1N NN 236-2:2.20.2
M2y ma»nnn

VAP 7PN DT IV . MIYPNNN NNPN TN INNIN DX DTN INYI 7PN PODN 2163:2.20.3
TAND PODN WP 12 2NN LYND MIYPNNN DYDY TV WTNN DNINN HDINK YR TIND
S InMIN

MNYD MNIND NRAPN DX Y22 NYHNN NNINA ,MINNN WY svan 216:4-2.20.4
MIVPNND NNPN 7NN XAN J9INA

YMVWN-ENDR-FIPYR DIPNITNN Y9I DY NOMIND G0 IWND — 'R DINTH 2164-1.2.204.1
DINN N2V, MITIOP MY 72NN 920802 270X AT P 5 5y N 11800 DY pvn
TINND MITIPY 5-2-HeaS-ARAR-RaE-992 DADN YT 2V DWNINN 1IVD 211 DY INNN
DYTNN MXITHN ,55% NN NYINY NNINN DX ,N1NNTY) INYNNA PADN YT DY Y3 Dy

{60% 1PN

YNWNRENDR-FIPYR 0NN DD DY NOMINN 9PN TUND — 2 TR 21464.2.2.20.4.2
DINN N2V TP MY THNN 120802 27NN AT P20 10 DY NI 11800 W pvn
TINND MTIP 5-2 NN FFF-RNIEZ-993- 00N 0T DY DIVNIAN YD 2011 DY ININn

JNTIPN TN DY

MY DINA TN 200 MIITND ORNNA DNDH MY DY NNINN MITYNN ON_ 2 1464-2.2.20.4.3
P PA0N AN ,DOYY MYIAPN NMITTHY NNNN T DNDHN MIPWN WIIN 990 NITIOP
N2 MR DN NRTIPN NATARZ NN NNINN NITY TNED 100N TNYD NNAY ONYI

NI TTIZPN MWD NIY ,PO0N NND)

DIYNIND DIMIVYN PPN .2172.21

NIV PINMY 279N 1PN 232211
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20 DNITIND ORNNA P ORI PR NN PN 20741122111

L2009 INITIND ORNNA ,MPYN DY 9N NN NP I8 wspn by 2171.2.2.21.1.2
22719 1N 9N PINN DX .PNY NY20A PIND W NYIPN NIN .NYSNY 5.1 NADID NHON
9PYDI DXVNAIN DITIN NN NN JY ,NT NIPN .NYSND NADID INMN GIND v

N 2.21.1.3

NN DY DY 1N T DY DIMNN NPNY DMIAMO DIRY OMNPNN DY 2171222113

O3 NYTIN 2PN THPON YDV YT HY IN 1POY NN YT DY IN MNIND IR DY ININND

ININND /) TS )N DYDY 1) YT DY 1T Y DINN NP PIY DTS MDY NN PIYD

W2 X NOMIN 23PN TPIAN YI¥2 2T DY IN POY NNNNN T DY IN NNDND MIND DY

MY DMINN/DXADN DINMYIN YITTY MDD DX XYY I 11900 TNIY ,Pa0 10N
DRYAN NINNN DY 1IXN DYVN G0N 1) NN NYIT

PN PAONN 222,212

2N PPN T YAIPN PINHNN — 27N MIN DONNID OMVPYO NP 21742-12.21.2.1
DNV MINI ONMIN DMV NV VPNND 2472.2.2.21.2.2

DIXNYPY DININN IWIYP IDID HYY WPNNRN NIN YDIPD NPNN_ 2172.2-12.21.2.2.1
NIPNNN ION DIXNYPYD NN T DY MYSINT MNINN 1IN VRN YINRIYN NN
1919 VNANMD DNNNA YAP> YIPN

: DYNIN ONVPNND PAR, MY DD MY DNRD PRpn_ 27221 12.21.2.2.1.1

MNIY OMPYUNNOVPAMPYROV NN NN 27221112 21.2.2.1.1.1
M

oY DYMPYN NVLVPI MPYN DY IXIW NNp . 217220 12.2.21.2.2.1.1.2

DONANM MND NMMP2 NAY WINNN YT DY YAPIY 29D YINILIT MIND
22019 19N

2N PNINND MNP VY OW NIPR — IMN NV Y 21722 1.2.2.21.2.2.1.2

NI DIMP DN LPIDN NVMYVYA DPRY DYMDPN DMNPWN INNIND
: DNAN DMITONN DN YONIYIN

2N MN DN IV NYPIAL 00N TN D 50 paon_ 2 172.2.1-3.2.21.2.2.1.3

a1 Y0¥ DXIMIND 371D TNX NI TWN INPND TINNI X8I NN NIND
ANYPA PN TIN PATND TINNI AN’ M2AXD MDD
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VP2 PRY Y901 2PNA NWPAN NN N 0NN TN 23172214.2.21.2.2.1.4
VPN AN WNY NN IDINRY 19INT DIPNTHRL YT 1T NN

WHY 2N IR DY NN WON TI0DD TNYY NIpPPRavos 2722 452.21.2.2.1.5
TN 27N MIND DIDPOPN 1NN DTIPN 271N MN JW DM1PNNN

TONNISY INDND ,NPY W) FI00N TNYY IWIRD 2NN WN8NN 2 172.2.2.2.21.2.2.2
DYMPY PNRIND DI DIPNIND TYNR DNV OIINNRD DI NAY KON )1NHNY
MIYPNNN NPN DI TR MYNNN NYIN DN DN 0NN

11905 VN9NY BRNNA YaAP* NT 19212 NN PPN NAY DIMIPYN 1NN 21732.21.3

DPY N2, VN DY 2N PNINND NN 1Y ,0MIN IMNNI OOMPYN P 217212 21.3.1
MY AMN MY PADN T DY YXINY NNINN DINK NN ,MI1PWN NN

12 ,MPVUN YW 9N PNPRR PN TP PYNIYIN IMNI DOMPYN PN 2173.2.2.21.3.2

NN N MY IMN NIY PADN YT By YW NNINN HDINK NS ,MPYN NN OPY

YXINY DNIND DN MND ,MPWN NN OPY NI PONIWN MNI MPWA DY NN
.DIPPAN TN ,MMPY IMN NIY PADN YT Yy

09010 "Ny 21/4-2.21.4

S 1202 VNANZ DNNND YD PNOTVD NI NPNPANITYONOXR . .2.21.4.1

229190 NNNN IY NIITYND YN 1DTYN 1NNN M0 NINND ON .2.214.1.1

D319 1N NINNN ON .2.21.4.1.2

NMPH TNNT DNPAND DN DT ORI P poon_ 2.17.4.1.1.1.2.214.1.2.1

TMDTYN DNDINL DINVNNN NN DA P NS POR-T RS- ERRn
MYITY DNHRNNND ONOTIWNN DNVNND NN N YN ,T100NN T
DY NPINND .ONNNA NYIDTNY DIWINGDD DIXMIWN YPNN DX DTV 31000

.PADN ZY N2V ONITIVNN OMNINNN NIAVN

NITYD NNOY NWUPA 110NN TNYD PAvn Paynw ynn 2 174.11.2.2.21.4.1.2.2

DOPNRIAN NN 1IN TNY 12TV 1710010 TN O YY wITH DNNNA ,D>NN
1Ay M0 30 By 1YY XYW 19T P9 TIN DNITIVHN DX1PNNI

NYDA NYTIN NIDN) 12 DPNIN GPIND 10D D VPNNOMNDTY_ 2174 1.1.3.2.21.4.1.2.3

JPDOUPRIIVY N N2, DMININID
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9INNN NYSH NYIN JOIND NININ.2.18.2.22

,NY 100D NNONI T DY DYIND XMW 593 DY NTNR NN PIXD WSHn DY 21812221
29 DOVMANN DIDTI PNY VNONY ONNNA

YN NNIN NN INIINIM ANIN VNN | NNINN NP DY
(VPN PVNNDNIN DMNIN | YIPN PNINNRNN TPONDHD NN | PN DMy D95
YT DY DWNINN
0 [}
/o 50% 290N
SYAPD PVNHDIN DMIN | YIPN PINNRNN TOONDI1HD IMN | DN IMPY
¥ ow (PS)
% 30%
SVPN PVNNIN DMNN | YIPN PNNNRNN TPONNDIHD NN | NPHN IMPY
¥
% 30%
MMV 52 MY 9N NVNNHD DN | NAY DN NN TINDIPD IND | D T8 Y
SN TS MPY O | Yoy DI
omeYn  Pva
0 Q
& #020% oMMIN

SN0 2.21.1.2PY09 ORNNA L(DMP ON) 1IN DY 22090 NINND NP

29107700 NNINN INKD MY IN 21T 7N YINNN T DY PINND ININN DINN 21822222
.M223N N2 I8N IN,PNNN NYSNI NONNN NNIND 2Y NINND 1N KD 218-3:2.22.3
NVNANN TPIIPNIN NMNN PN PNHNN NYSNINYENA NN VI NI WNNPM DD 2-18:4-2.22.49

L)
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DYYNNIN DIMIPYUN NPHVYN NINND — 6 NID)

DT NODI DY NIYNN 1OIN.2.19.2.23

.2 P79 PYNII MONNN NPMIND DRNNA N1 P9 DY NYD v 21912231
JPONND NAYA N NADI DY MYNN NN WIND 1N 2:19.2.2.23.2
2y ,DINN DYNTNA WXHNN MDD NNW IINIYOT MIND NAY NN Mvnw 9o 21932233

A9 NINT POND WNNN

YT MYNN NN VI NNT VIAD POY ) TY ININ DY DOIIN YINN NIYHD ON 21942234
INN VM VI I NN DIPID,ININN DY ,PIDN DY MY ) T PADN DY DX0I9 1NN TN
.YSNN NN YN

D) MYAITA NTHRYN MNDN NN PIND ¥, 00N PYDI NINK DY) DN NN 21952 235
199193 MYEN NYINT PINKRD TN

YINIYIN NN DIMIYN MNP NOIPN.2.20.2.24

INIYIIN MINI DMV NRPAY DINth Mb 2:20:.1:2.24.1

2919 3.11 PYOY DNNNA YSINN MINIWOT TN DOMPWN Noyon 220112 24.1.1

PIPYN TITN MNIAN NN DIANNHNN OININ NIND DX VI WwSHN Dy 220.1.2.2.24.1.2
SINDNN DNOYOND TY YN MNI DXMVWN NNPND

NINY IINIYIN IMINI DINPYN NHPN TOIND DNON NN VIY WSPN DY 2.20.1.2.2.24.1.3
NP0 NN WINT TN DY VR 00 DY TTINNND NN DY 1T DY DDYNNN DIYNIND
APNNN APNNN PON DNNTIN MY DRNNAIIRILIT MINI OXMVPYN NHDPNY

5790 MIN NIIONA DIMIY NN .2.21.2.25

$OINAN DINYNT DNPNND NN MIND MNP AN VI WSPNDY 22112251

MNANN NNEN ,DOINNN 'DN) PINAND VI NN NINNDD MNN DY 2211122511
NN MY 21D IWN GO0 O0IMNMDT VI 91 DT MIND DN DOMPYN ,MTIVm

LMD MINN

NI DNPINNDN DIPNTNN NP IDIN MY IO MR NIWINNSN 2.21.1.2.2.251.2
.ANNN MINY NYITIY



10-2023 51297 1on
141 0% 47 Ty
| Bi-RH

ANNPN 0PD DY OIINIYIT MIND NNIN NINDD MOIWNHN NN PINMNON_ . 2211.2.2.251.3
1) NN AT (VTN NNV DRI MYITIN IMDYN ,DXIANWHN MY

DONWN MND Policies N0 0N NN 2.2114.2.25.1.4

NNPNA INIYI NIND MINTN NIND P2 MOIWN DY MINI-1A N2WI MM 221 1.52.25.1.5
2792 MDD NIV NN

27000 TNY MY ITHYPY MDY NOM MIPA MND_ 2.21.1.6.2.25.1.6

VIWNN NNIN MNI NRNPN PN 2NN PTY DN DN OINDN_ 224 172.25.1.7
.DOPNIIN T DY NN MIND NN VTN NNOYM OOMPY NY1dY DY

YUNIYIN TN DIMIPYUN N8N .2.22.2.26

17202 DTN PYN YPIDN TR MNAT DY ORI MIND 320 DY 1Y DIXMPWN 2:22.1:2.26.1
W Amazon Web Services — DN nHWNNY YNNIV XMW NPIOND 01-2020 110110
.Google

ONN 92PN SLA-NN 9190 Now SLA nnna Tinyd 0wt DOINIW 01U 222.2:2.26.2

2N MIND DRI NOWNN DY M DTN 2T 1702 Enterprise mmMpd M1y paon

MONPNN TIN NNT 921 YNNN S PP DNNNL NP DOINIYN DMPYN 222:3:2.26.3
IR DN TINNT DPOUINNINNIN DMPNN NNONY

N9IYNN NNYN.2.23.2.27

SPINAN MNP MHONMNN TIN NYHND NIIPYNN NNEN NN VDY YI8NN DY 2:23:1.2.27.1

YN OPOD MNNAVS P ,0DIN PNINAN DIMOY S NDND PYN NvNvn_ 2221122711

DY IR NYNINND NIIWND STV 1PN NDIWNN N9V POY NavNN ONN_ 223 12.2.27.1.2
.DMININN D925 aMmuYn

.0 (Tenants) ©XYRINN NN NTION N 2231322713
YSIND MIYN NTIAY N8N .2.24:2.28

MTIPIT MONPND TN YHNN MPYD NN NNEN NN VY W8N Yy 22412281
1INAN

/980N SN /PN Sv (VPC 130) "nwar-2 — 30 y1n NNy 0pon_ 2241122811
ANHRY DIPI DX VIDY YW PHTNN IEN TNV ION YTIHNY NIPHI INK /I ISN
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DNN /8NN YN /PN YW (VPC 1) "nwa7-2 1010 sm My 0y . 2.24.4.2.2.28.1.2
ANPNRY DIPD NN VIDY ¥ PHINN DEN DXTIIVND DIN 1NN NIV NIPHNI.INN /I8N

NYNN N2 NN V2 WY PRTIN DN NYNIND TIDYM 9NN NVPHNY O 2.24-12.2.28.1.3
LMY ON NIIWVNN IN YT DY 1IN YINNN DY NODUN IN

MON»NT TN PHRIND NYIZ NOWND NP NNSN NN VI WSPN 2y 2.24-1.4.2.28.1.4
s MININ MTIPY

1N NWPN OXNVIY W (VPC 100) P2 POINN NV NP IOIN_ . 224-14.1-2.28.1.4.1
nvaa »wvrn mvn ,VPC Endpoint, Peering, Private Link nmsna nontd
NYITI OXM NP NNVAN YOIX NI, INNK NI IX VPN NP 797,008y mpon

PYY NP TNND NPNNN MAIND NN

N NYOIPN ORN VIAY W MPYN DY D90 NOWND pwnmnin_ .224-+4-2-2.28.1.4.2
w11 wrn mywn ,VPC Endpoint, Peering, Private Link ni8na nnnd
NYITI OXM NP NNVAN YDIX NI, INNK NI IX VPN MIP 797,008y mpon

YD NP TNND NPNNON MAIND NN

YYUININD PNN HNVAN.2:25:2.29

MIYNN PO 1IN YTIIYY DWYXINNA PN1DN NN ,NIPAN MOINN NN INND V2 225.1.2.29.1
.DTPONI MM 1I0N MNT DXTAIVN MNDY DRNNA DONNA DI TIND MON»NN TN

YT2W0 21OM PNYIAN ,NNVIANN PPN IWIM NIWINN 5NN IR INND W 225:2.2.29.2
.MWNN IPI0N YINN

POV DV MINPNN WIN DY TPWINPHNN NONDNM NIYINN 20NN IR INNY W) 2:25-3:2.29.3
YNN
IN DNVIAN DN MDA DI1DVN PN OIMIN OPP DY MPIAN NNVN NN INNT V1 2254-2.29.4

.DMINN DPOUNP D)

,NPINMND MNIN NTPN 1PII) YIN MDD NIND 000 DYYHYNN ONN VIAY W 2255.2.29.5
NYN MNYIN Y IN DWNY DTPAN Oy DY (101 NPy DY DWPRY IR DN MWD
MM

APOONN NIYIY NNVAN.2.26.2.30

P05 DMYINDD DNPNY ORNNA PN’ NPADRND NIYIY NNLVIAN YoNN 0NN 595 2:26-1:2.30.1
22IPNY NRRNIN NNVIAN NN INIRPIIDND DWNNN T DY
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NIST SP 800-53 Rev. 12 ,NPOoORN NIYIY NNLIIND 1Y JPNN NN VI W 2262:2.30.2
21091 DNNN NN 9182 N ,INX 972 3PN ,I1SO 28000 ,5/Nist SP 800-161 Rev. 1

DINVIN MY NPITNRN NIVAY DY NNHVANN SYSNN NN INNY YI8NH Yy 2:26-3:2.30.3
1 0NAN

TION MATD 1Y DINITYM NN NPHRN MINN NN DY NMPaAN 5NN 2.26:2.1.2.30.3.1
IMYN9 M7 Mnwvn N backdoors

MNIPNR M0 ,ND OMITYM DN NPNRN MINN NOIIN DY MIPIAN MDONN_ . 2.263.2.2.30.3.2
PYNS M nnnYN N backdoors

.00 ODPUMDY MIPAIN POYIN IO INNO W 2.26.3.2.2 30.3.3

DMN’9% DNPNN MATZ OPNXNN DXPADN JY NIPAM MPAN TINN NN INND W 226:4-2.30.4
YNIND NIPIAN

198D YEN NN YTINN.2.27.2.31

MM IN TIY MM NI, 0XMVYN NN TINNA NN DIN NDNIN YTININ NN VI W1 2271:2.31.1
LDONHY DIPN NN VT Y ORIV MIRD NINND DMNYI DN DINNIND PON OX .Y

DXWNRWNRN DN NX 1N (Retention policy) ¥y 100 NPYNKN NP TN NN VIY W 227-2:2.31.2
AT 2T AWND YT NPINNY ININ

DY9IN NN YTIIN DY NNNN SYNNN NN VAT YW 1IN DN DN DNV YOO 227-3:2.31.3
TR YN AN DY YN TN Yy DINAN DOHINM

MANY DINYIN DOWHNWNN MXIIP NN TN DNMT DYNN NN TIIN NN DISY W 2274:2.31.4
A2N MINYINA DY I NIPRD NIPAN 0NN NN YTNA

02V 51100 NN NNVAN .2.28:2.32

MAMYN MOIWNN 992 5¥ DMNYI NNSN 2110 NITION NP1TN 29 DY DY 118N 228-1:2.32.1
.DWITIM D02IPNN ONPNY DXNNA ,DXMPWN 1NN2

SV ONIPY NN TIN L, NYY 5D ON DIONN DOWXIIAN I DY JPNN NN V1Y W 2:28:2:2.32.2
LDMPYN TV NN ,NIPA TONM NNNNN NP MOIWN

217 MMIN ,NAND MINN DY WIND N2 Downgrade ny»nd mapa v1ay v 2:28:3:2.32.3
DIV DI NN OMPY IN NN MIIYN ,MNNIN
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NLIND MM TONN PO ,MMNIN IONNI NIPAM NNNN I NIN VI W 2:28:4:2.32.4
DDA TIY YNNI DOMPY ONPM (SDLC)

N3N NYIK NYaNN.2.29.2.33

217N DN ,DDMINN OMNIMN 2N NN NHNN TONIN NN VIY YNNN DY 2:29-1:2.33.1
NV TNN YV NIPNIA PADN DEN DYPHRN PONNN NN PYN PID IN PADN DYLN DNINA
I9IN VNN NNVIAN ,MPIN 210 NYONRN IONN 070NN DMNYIX 00N MY ,NINND

191 (Wrw 995 Session MOOPN M2AID) NTIWVN

NN DWNRYNN D220 NN NYN D 12 1NNN DYDY 1NN ONN VI WNNN DY 229.2.2.33.2
TN NN TONN DY INND P YNIND TIDY NI DY DIIWINDT IN DIDDINM PRIHN
120NN NYM MY PRIND 1PN NYIN NIN 2P0 TNS M INN0NI IWN

DINN M09 M2 ITION Log-11mwam AviNn X2 Nwr) 11702 IN,NRD YN 9 229-3:2.33.3
AR5 ) PN N Log . aNK Y0MSI 1INI 921 1WNNN P09 ,Win

0399°0 Y119).2.30.2.34

,DOUNIND DMV YTIHN NNVIAN DY ININN MY YN NNVIN DN M I8N 2:30:1:2.34.1
DIMNZ N MNAN 5MN2 X (CISO) Y7110 NNLIAN DMIND 190 OND NITPIN NNN NN VI W
ST2Y 7Y 97N DM DY DYMN W 55 MNOM NN

ANIND 01200 2N DONN NN VIS W 2-30-2:2.34.2

TPNDPOND NIT ,MPAN MIT NN 0N D¥0ONN DYNINN DNIND NN VIV W 2-30-3:2.34.3
A2V NOV DINNNNA 21DV 19INY NPNDA NV

19IND )IDDN 21NN IWAND TN DY DYINM 19N DOVNNIND D000 NN VY W 2-30:4:2.34.4
.PO0N YT DY DPADNN DIMPY) DINPND INNN DMPYI DNNND IDNDT

YN MPYN MaY MNTIN.231:2.35

moyn oy single Sign On y1¥1 782 SAML 2.0 0022 Twnd myvwn by 23112351
9y .Multi Factor Authentication n9152 12N 12) NPT MATIN MWD N PRINDN
OpenlD, 115 0N MNTIN PIPININNA NHNN NN NIPIVINDA NINHNN NN VIAY WNNPN

.OAuth

2 MoIwn ) idP/IAM 95 Dy Mpwnnnnn 172 NN VA2 WINn DY 2:31.2.2.35.2
J(Azure AD ,OneLogin ,OKTA 1nnaTd n I8 M2Iyn 0¥ PYN OPap Yv DWNnwn
20 (U2F, FIDO, OTP Y1) £nn) 03599
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NOWHNN PVHANYNY MIRNDD NPPTH N2NN NI NNNN DR VISY WNNPN Sy 2-31.2.2.35.3

AP ,MAMN L TIN D DNNYN YW YA 91Yon WR L(DPmIPHn DIWRNYN mMaty)
IMITI) MNDDOD NNV

RBAC — Role Based D 190 n1n72 5099 19182 1Y) 1NN 120NN NN VIAY W2 2-31.4-2.35.4
ABAC — Attribute Based Access Control nm»>5n nnaay,Access Control

DX2P101192 NI MNTIN NIIWNN DOWHNWNIN YO NYIAPA TINND MVYN DY 2-31.5.2.35.5
.D»VITIVY

y8IND MYN YWY (SLA) Hpoy N1avwnn me9v .2.22.2.36

DV NN IMN D2 DY SLA-NN 919 XY ORIV MININD 1Y mpwn Dv SLA-D 2:32.1:2.36.1
.poon
-1 NMN2PNNN MONON 12 TN ZY VITVIN NN N (Link) NP PO WINN DY 2:32.2:2.36.2

MY 5505 wann b SLA

NDM MY YR MPYN MTIY IN DONOINT DMINNIND NN VI NN Iy 2:32.3.2.36.3

mMNoY Sy N L, yTn N 9N High Availability m>12> ;00w omnnn a2 novnn
2121 DMV DY YININA NTNY ,MINYN N2 NPYTA 200

NI NN IIRIYIN NTND NINNN THPWN MR DY NIPIN 19IN NN V192 WNNN DY 2232.4-2.36.4
NN DM MVTNNN NPNYPOND

NTAYA NN NTHNN 1NN NN VIOY ¥ PYN N0 NN DM DA DN 2.32.5:2.36.5
(NP1 YV NIPHNI IN DNAINN NN DINKIN,)ID) MPY IDODY DD NIT YN

NN OINIYIN MINDD TIIMIN MWD MOIN IY NIPIAN 1PIN NN VIA7 VNP DY 2326:2.36.6
NN DM NTIND MNOPOND M)

¥ QU 19IND PHRINN NUDVIAY YNND 12INN NN NN XYY IN M2 70 1M 2:32.7-2.36.7
.21V NMPVITIVD MDIYNAT IMMINN MNNN VNN NN VI

DOYSIND DINIPYN INNY MYNYNN PODN NOPHVYN NINN.2.33.2.37

MYY 24) 24/7 71220 Y022 1210 VN PN 10 WX SOC Py N 23212371
N2 SIEM-n novyn )80 7 Dy Syamn SOC-N M0 NX V97 ¥ (MW DM 365 ,NNma
MPYN ONX . NIVIWN N1 SOC-N IR DWHRYNHN MOD MZDN D237 YINW NIV XIN

OIS DX QDN VIAY VO WA PP T DY Hyan
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1 7oA
DOVSNNM PITN NPN NN VIT ¥ NN BT NPHR 210 1DYSY NN 2307 595 2:33.2.2.37.2
Annnd
Zero Trust 57102 NOYNN 2197w M VIS YINN Y 2:33.3.2.37.3
NN V19T ¥ DWITNI 21DVY NVNY TPIMLIN VD] VI VAT WSNPN DY 2-33:4:2.37.4

.D¥YNM I9INY 0»VIAZIN 02N ,(SOAR D) W8N DY N2WAN NPYNNTIND

255 .37%0 N2>202 (EPP/EDR/XDR) N8P M) DY NN SWNNNI WY 0197 v 2:33.5:2.37.5
POI9 DX QDN VIO ¥ (MSSP) MWN \2ap YT Sy SYMNn MW DO

MMMNTING NN VA7 ¥ .DWITINI 10 MOUNT MIMVIN Y732 ViYW VI97 VW 2:33.6:2.37.6
DY 9N DMUMD 0990 ,(SOAR 1) I8N Sw NHwan

¥ .NTIVA M2 IN MDPN NIINT T0NN 11X NWID NINSP NDIDN NNMIAYNN 2:33.7:2.37.7
ST TNNDT DY DMWY HN NTIAYN YDP0NN DINNA WNNN M NX VI

nawn 70 Privacy by Design nmxna niay »200m M0 190NN Dw» I8N 2:-33.8.2.37.8
YN TNND DW»N WEHN IWR MTINNN D220 NN U192 W2 WNIN DI YT DY MONDIPD
JON DY2Y9NN

Attack) ™NYNN SV NOYUN NLWN YW PIT NONY DI VINW YN 1IN 2-33.9.2.37.9
NN WHNYH N2 NTIAYN TONM DY9ON D5 V197 v — (surface management

NS MUNYRN MOIWHN TN TNSD 1IN Y9NV DOYNOIND IN VI9Y W 2.22.10.2.37.10
T2 99 NP2 TNXD T DY DDYIINN MVIN MWDK NN DWNN XNI2 DMPY NN OIXMIPYN

97 NYNIND DXWSNNM DAMYN DXMPY O¥ NTIAM NTIOND 19N NN VY ¥ 233112 .37.11
21 NT9N NN Tenant »anwn> 0mon Tenant *wnnwn N oMy Tenants 2 Y10
J12) P

DOV YT 2y DWSINN DXMVYM MOWHN ,PNPAYN D90 %D XTI NN DY 222122 37.12
JDMNDTYN NIXA MPTM NITYN 19NN NN DI ¥ .0»OIMIIN NNVIAND MITY 5901

N DPNINN Y NN YT NYID DD TWN MYN PPID IX PADN YWHNwn 995 233132 3713
Administrators, Operators, Support, : 102 (Privileged Access) mma) nw» MR Hya
YT DY DNRYYHN DM NTIAYN 20NN NN VAT Y1 .M NI INT 1MV 7,101 DevOps

ST TNSY POON

NYNN NP2 M2 ,NMPN DW NWNM TIDYN NN 2Y INNN I9IN NN VI v 2.33.14.2.37.14
9T IN NPVNN MNT DY) 9D 00NN DNVIAND DD ,0MAND ,DON
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N NYNIN ,DOWHRNYN PANTION ,NIIWHRN NMIIPYNN DY INNN PN NN VIO W 222152 3715
A0V MIWND MNYAP IN POON YTY MY, 00NN MNYI DN

.DPN¥M DMNMNI ,NIWNHN SV APDPWNN 5y NNNNIINNIN VIO W 2.32.16.2.37.16
DIYNINN DIMIPYN NNNY DIYNYNN NNVAN DD .2.34.2.38

m>ya NND AL I2wn M1 ,0POMLIN ,DMDTPNN MM YD DY VI W 2-34-1.2.38.1
211 YN YT DY NOWN IN NDWNT NNIPDN ,DIWNNYNRN MY NTIVN

D212 TWUNY I 11NN NYIY DN DHDN 12702 NN VN ,NIPA DI VI W 2-34-2.2.38.2
MTTINN,DLP M55 1120, 0Mmwnaw ¥y 1700 Sy 1NN IR 19¢5 NI DY 00NN NN vovd
JONTY TP DY

DOYNINN DINIYIA NMINNIN DIN NIONN.2.35.2.39

NMYN MWD NI2OWA YN DY NIAXNN M2 NN V9D W 2351.2.39.1

at NN (at rest) NNV ,0IWN 933 191NN MM DY MBXN NN IWANY 1IN 2:352.2.39.2
NI 191N NNT VYD VY, NNOWY MM T MAXNY NAD PIDNY MIPRIA DTN NI | (transit)
PYN D00, mMNon MIpa Mad

MANN D PPV 1IN DX DOWNRYHRN MIASNN MMNIMON N0 NN VI W 2:35:3.2.39.3
DN OMSY PN ,(at runtime) TIY PII12 MOXM ,(at transit} YNNI NIONN ,(at rest) NNMNI
.IOINN I2PIVINDY IINMININ YOIND NN MNNINDONY ,DY0DI1IN

MO MIPYN MIAOYN NNX 930 DN MNNND NPHYI 51N 19N IN V1YY W 2-35.4-2.39.9
DM DYMYN

M) PYNHNN NN JMOR MNNN D17 NPNYND PYNNIA NHN 12)D VIS W 2:-35:5:2.39.5
AKMS
NOD PwNa YTy HSM-y KMS ma7o mnnann 55 1180 npnen 995 2-35-6:2.39.6

FIPS- ypn5 1280 »mdw nRnNnD nnonn X V192 wann 2y FIPS- 140-2 level 23pna
FIPS 140-3 1PN 1730 MO0 DY 0192 WNNN DY Q0N 12 TN 1IRY 93D 140-2 Level 3
Y 905

n215> M21Y Bring Your Own Key nmsna nmaya 180 Mo NN 0197 v 2:-35-7.2.39.7
MNNAN D¢ MWD DIVNINT YHNWNRN DY NVIYWN NYID NN, AINNYPN ,N2IVRN 2Y Nnn
.M
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TN DN N PHRITON NN 2WPN PHINN DY HSM-1 vindwa n2nnn NN V19 v 2:35.8:2.39.8
.MANNN MNNAN N TNEY (On Premises) swrow

NMAN N9 9D NOY PHRINN T DY YN 101 20 ,NANN N 2N 0NN 995 2-35:9.2.39.9
NN D 92 IN (MWD N2W TNXT NNANT Y MIPNN MDIWNT 12¥N) 1IN IW YN IN
RN T DY AN Xov

9103) ©INY 9IDIN.2.356.2.40

MAYNA NN TIN PMIIAT YN TV NN D95 NN HaPY Doy pntnn 2-361-2.40.1
NIAYN PN NN VI Y2 OYOYW DI DY IX 10010 T, PN DY STIEM moaynd omnn
qP*n 5¥1 NN SIEM-n moayn 5y, (121 APL,nymy 028ap n1ayn ,online pwnn) 0mon

NN

NIN DY TP TPNYN ,TPNYN :2) DMIWOND NI MMNPH NN V1Y W 2-362.2.40.2
("2

YTRN PN LYTHRN NIAYN TY VRN INPN 10IN) YTIHRN NMOTY NN V1Y W 2-36:3-2.40.3

2101 IMD N2 IN PHRIHN DY APNN N9

NMPTH NN INNOT DY WD 2NN TIDYN 21N DMINWI 1 DN P19 NN VI W1 2-36-4-2.40.4
LDNNN IDINY TN DN NPHYI WP PI0N

nYPN.2372.41
SWIPND N2NM NPPN DINN DY NTIAYN XONM DXION,)I¥N M NN VI W 237-12.41.1

030 MOAYN1 1110

M) TNXD DININN MUY DXTOWN DXMIPYM OO0 NX VI YINNPN DY 2:37.2:2.41.2
2P0 OVTRD NANM NPPN

TN YW NIPNa 03w ox  Incident Response-n 27910 nHyan 7°90N NN VIAY W 2:373.2.41.3
NN, PHRIND DOWMNN DXIANRWNN ,NANNDN NINT ,PYN PO0 MIANYN ,NINVIN PN NPPNI
2121 Punnn

D2)PNA NN N9 NIPA.2.38.2.42

$OINAN DNPNI,MNON D3, Tnys MPYn by 2:38:1.2.42.1

STRY WENN I PNN NN VY97 v SOC 2 AICPA N wWISO 27001 ypn . 2-28.121.2.42.1.1

ISO 27017 o 2-38.12.2.42.1.2



10-2023 51297 1on
141 790% 55 Ty
| Bi-RH

HIPAAYon  2.28.12.2.2.42.1.3

CSA STAR [ISO 27018 : 0 70y Y81NN DN D90 DOPN VY v 2.28.1.4.2.42.1.4
.0 535 1) PCI DSS Jlevel 2

DNV YN PADN WHNWN 1N DI2/MIIWNM 1IN NTIAYN 2P0NN NN VIV W 2:38:2:2.92.2
.(Compliance) DnY 27NN XN WX DNPNM 099ON K32 PADN NTHY NN RTND

DINNNNA 20N 1IN, DN PN NDVY TPAIPONN DT, MPON MIT NN VI W 2-38-3:2.42.3
090 NOW

(TENANTS) 0199 999919 N4991.2.39:2.43

IN,N20N NMINI DNOMXD MWD DY OMYN MMPON DY 12NN 21N) 992 DRN 2:39-1:2.43.1
.DMIPYNY DMMIN NNV AN NN PNY VAT WY DINTIN IND

MNP P2 NTIHN ¥ DR ,DMNWN MNPYD P2 DN NTION 19IN DX INND v 2239.2.243.2
121 N ONINND MINIPYY Nt 101

Tenant S¥ 917°2) 7192 Y820 WY D30 )80 M DX VYY) W 2:39.3.2.43.3
LIINAN MNHPIY ONMNNA NN IN AT (MPY)

VYN () INNK MPY DY DXIARYNI DNON MPI IWHNYN YN NYNHD N2 2293124331
NN VAT W TN MIPYNHANWAY NV MINYIN WRNWNRY ON D), NNND DY) NN ON
NTINN NN MODIAN PRY NYINT MmN

NYN NIYIN DX LYND , MPONHIINYNY AT MP2OUNRNIYR NYN YN NN 2.29.3.2.2.43.3.2
NYINN MO NN VI WY . MIPYN MIANWNID DY) MNYIN TN WHNWNRD ON 0) ,7N0ND
MNTINN NN MODIAN )POINRY

MP >wnnun My paon M Yo Ty (URIDN IP) nny ny nnd 2393224333
LDINN MMPY DY NOMYN NPN TUN,DOPNTD NXIIP N

DY295N DY TAN MPA DY DIRY MY NN DY DVNON DD NP 2.39.3.4.2.43.3.4
.0 TIRN

5990 NN .2.40.2.94

YT DIVNNYHRN NN NN YD MNP 2:40-1:2.44.1
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TN PYS DPNIND NN YPO) NDNN PIOY 1IN MM NN VIS vw_ 2401124411
2391 NANINT MONMNN NIATNT ,ONIY NPTHA XN DY DN DHMYD MONYNN
INIWI DONDIND DMWY

MPNN D199 1NPNY MNNNNN YINN TY D19 NIYan M vIg 2:40-2:2.44.2

NIV NN MNINNNN NN DY NPHNM DWINN MND? NN VDY W 24062124421
TN DWW 53D ,07MIPHN DIIMNY MYSHND OONIYD MNI DMWY NPION
s MININ MTIPID MON»NN

SNV NN YAP TITA DAY UK (Support) NN NN 246211244211
DNIOINNN NDNNN NN NIN DTN T DY 19NN WX DIMPYN VP M

YIP TITA NN YR ID1D) YN NNVIX NV DWan D) 2:40:2-1-2.2.44.2.1.2
DIDINNN MMIXIPONRN MNI TMIPN VM WYX DIXMPYN MDY ORIV N TN
PR IN»No

NI 92D DMIOINNN ONNIN MM NN VIO W 2.40.2.2.2.44.2.2
019N ©IMIYN PIV.2.41.2.45

MON»NN TIN DWW D30 )X DY DMNM2IN DXMPYN Py MO IR VI W 241.1.2.45.1
s MNIN MNP

DWW oomYwn Navn_ 2411124511

DOXMPYN PIYV MYNANI D TN MY DY vIiddm 1dyan NN MmN 2.41.1.2.2.45.1.2
.0M9MN

DONIYIN MIND DMNZIN DIMPYN PIVI NNIOINNDN NIV NN 2.41.1.2.2.45.1.3

LMD DMVYN WY NP o 2411424514
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DIV OIMIPYN M YN — 7 NI

DT NODI DY NIYNN 19IN.2.42.2.46

.2 P79 PYNII MONNN NPMIND DRNNA N1 P9 DY NYD v 2421.2.46.1
JPDNIND DAY DT NOD) DY MYNN NN WIND N3 2:42.2:2.46.2
Sy, DYINN DY NIND WNNT MM NNY DN NIND NIAY YI8NN MIYHY NIPnNa 2423.2.46.3

A9 NINT POND WNNN

MYNN NNINT VIO NNT VIAT PIY ) TN ININD TY DDIIN AWITITI YINNN NIYHD ON 2:42-4:2.46.9
09 991 1I¥N DIPM AN INN DY ,PADN DY MAIY ) T8 PI0N DY DXV 1NN TIN NYITH
YSTIN NIWYNY YITIN NN YOMD)

NI MYAITA NTRYN MNN NN PISD ¥, 0NDN PYyDI NINN DY) DN NIN 24252465
199193 MYEN NYINT PINKRD TN

D995 023999NN .2.43.2.47

NIIYNN HNLEN 243-1-2.47.1

TNN XD 1IN T Y DYNNNM DNNN 89N SaaS PInanvno nownnoy 24321124711
PRTHN T DY MO MOIVN MPNNI

OEM mnanaa vidw 3D 9Ny TN 1IN DY NdIyn 5005 nysnn Dy 242.1.2.2.47.1.2

TPOLMIIN NYIITY NIYNA VIFT ¥ N NIPNA DX, 0 IMN CRM-n No9yn 118 DyoLn

YN 2D N2V YT YN NPODNN NIIWHN 1IN NN My 1N OEM-n a8 nb
22PNN RO DY DNIX HY MNIND 1901 DY MNNOVIN NONON

DYOYINN NN PYI PRI NA0 DY PYNNNND NYSNI DN OI00Y 24231224713
ONK IS DY OMININ MON YD NOO T DY

(Multi) £y N2 N2°202 THIAYD PHINN SV NN NN WATI NINaN_ 242.14.2.47.1.4
YN PAD SY mnvvon Yy waTa cloud

MWD NDY TNED MOV NIDIWN IN DOMPY , DI NINNN IR VIO W 242.1.52.47.1.5
NMPY 92 INNVIAN N MWD

W (IdP 120) Moynn 59N May 0»NYN DD MIN NNMP ON_ 242146:2.47.1.6
NN VI YW NIWNN TY NMNMLVPYLIIINDD PN DPNRY 02377 MMNMYPN M22n0
AON M7
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NIYNY MOTI MNLN 2432:2.47.2

:TN272 T DY YNIIN MDY NPIWIN NTIAY MMSN VIO W 2422.1.2.47.2.1
.2%2P12 M MMPNR 257 MONON NPTIDN MNNNA NNN_ 2422.1-12.47.2.1.1

PYY NP XOY (On Premises) n00ipn 1onwn DY Nowwnn mpnn_ .2422.1+.2.2.47.2.1.2
.POoN

191 Single Tenant “cloud” 7099 PY» Yy NTAYA NNPN_ 2432.14.3.2.47.2.1.3

DIYML YMDY DNN 1IN OT HY DYNIND DD OMPY_ . 2:43.2.1.4.2.47.2.1.4
WITID MWD

.DOYSIIN DININD NN YIDTT 1) 112 MADN MNSN_ 2:43.2.1.5.247.2.1.5

(224U} 2] 2433:-247.3

VIDOY M0 011 DONWYA NTHY NYID NOWHRN NN NN VIO W 242.3.1.2.47.3.1
NDYNN DY NN N1PN MW DY WIT TIN 0 DON

nav 2434-247.4

2N MY MOV TINND NWITI NN 2434124741
NPYI MOHNIN MOON MOV VI ¥ 2.42.4.2.2.47.4.2

oMy 24352475

MY NIPNI NTHY NYIT) .NOIWNN SPYNN MY NN NI 243.51.2.47.5.1

9952 NoMIN YN NHNSY NOWNN D0NY 1N AAA nnha WCAG 2.1 miand ,0moTyn

NIWNN MIMNAYHRNYN YT DY DMINPNN DNINN NN DIRNNT 1IN DY MYITIN MNONN
TN MV \pNnY

PYUNND MY NYNI MIADN M 121 NWNN MNP DR VI9Y v 2.42.52.2.47.5.2
MLINY T ,YVIY ¥ DN MYWM NPNYNOLN D907 NN V192 91925 ¥, NV
WM MNPNI NTHY NIWHNY

NIy 243-6:2.47.6

2N TN NOIWNN NITY INKD WTIND IMNY X2 DMNDTY 22APY MVPWN Dy . 242.46.1.2.47.6.1
JINN NPPTH NN VDY ¥ DN NMINI OMPNNN NWY 12 TIN YN INVIN MNITY
PN NOTYY
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1 HDIYNN 2IANM .2.44.2.48

YNRNYN SPYNN MMPY INN , N1PUIniy 244-1-2.48.1

LDWNRNYNRN MY NN NIVN YHRNWHRN NPNN DX PADY NOIWNN NVN_ 244.1.1.2.48.1.1

MVIANY YT NN NVIVO YWY 1NN PADY DOWATY NOWNIN Ypwnn_ 244-1-2.2.48.1.2

NYIT NIIWNN TD TNSD PP NOD PEPRIVIN N¥D MOPA VIV 1D DOWNNYHY

VTN DD NVIYAY NN MNP DY 0NN TP DDINIVIN VI NNOINN NPnd
N

YVIDOY Y0MY NNN OMNXIAN MPNNY DRXMN NPNY NYAT) NOWNN_ 244.1-2.2.48.1.3
.DPVIN DMNNIA D) ,NPON NN MINNA DYV DTNV NVIAND TN DY ,0MY

NPT TON Y2 DMIRMN NP DXWITI NOWNN YPYWNM MDoN 595 2.44.14.2.48.1.4

7212) NI AXIN MY DPYHNN IPINY NOPVINY ,DPAVNNIY DXTM DXPYWINI NNV

PYINN MNONY ORNNA DNXINN DNINN DY OVMLIN PN XTI TIN PWIN 922 NN
(2NN NNXN)

TNED 1Y 29D 519551 MYNIN PINA TNYD DWIT NOWNI DPYNNN HDd 244.1.52.48.1.5

VINT YT MYPON NPNTNIVI DIVNNWNN NINR M7, MIINN DY DIVIN YT DY vInY

M NPT 0N W DOPLIY NNLIAN ,NMNNND DN VOPL NN MIATD ,VIIVINI
Somno HTML-a vwnsen

VI TIN ,TNN 19IND O3INIYN NPNY DWATY NOIWHNN Opwnn 995 2.44.1.46.2.48.1.6
MPUNNND PONT IWARD W 10 10D .WIDOWN MR NPIAPY TNXY NTAN 21Xy NNTINA
DMWY DXTIVHNN DY DMDNM DMPN XY NPPIN NN GPYI NOIWHN

PYNN VIV NN XY JY TIPMNI NYSIND NOWNRNI MNP NIRVIO W 2.44.1.7.2.48.1.7
DN VINWUN MDY DPWNNN NIAN ,WHRNWUNN

097972 NN 244-2:2.48.2

N AN DN DXIAYND ,DXTM) DX PYINI NDNN NN NWAT) 2.44.2.1.2.48.2.1
JDMATATN P2 MMINN 2920 DPWHNN YOI Sy .MV ToN NPT

Chrome, Firefox, Safari, Edge 097972 NNOn NN N0 nwaT) 2.44.2.2.2.48.2.2
NN A3 PINNY PINT ,NMY NPT TON DTV NHRNNAY ,NNINKD ONONA
D0 DNATHTA NN VIDY YWY . PWIN DI NNPN WHNWNY NN 7N
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,2UNY .DNDN 19TITA NIMIN PN 0N DMIPHNI MNPN NYIAP NOD NWAT)_ 2.44.2.2.2.48.2.3
WINND ,NMNTN NYAP N2D NYIATI NN NN I2DY , TIND MY NDINLIOTITOV NIPna
2WON NN TN NIMIND 1DTITN DY WHNWNN NN DTV INX NN

™Mo noap 244-3-248.3

: DININ DYNNNI DOVHNYHINND NI NYAPA TINNY NWIT NOIWWNN_ 244-2.12.48.3.1
D090 .2.44-3:1-1.2.48.3.1.1
DRI NNOW_ 2:44-2.1.2.2.48.3.1.2
0PV MYNIN_ .244-2-12.2.48.3.1.3
.WhatsApp 115 D00 NPYPYIND NN .244-3.1.4.2.48.3.1.4
D0 DWW NINN VY W 2.44.3.2.2.48.3.2

NNYYN 19N NN AINNNN (Meta-Data) an 7 y1n PIOND N nwaT) . 2.44.3.2.2.48.3.3

wvonvn nmn L IP mams maad ,mmo 951 YUMLIN IPIND YAPNN N, NWM

VTN NN MDD M2 NIWNN MDY NN VI W .IMTIN 1PTT nav ,(UserAgent)
.Maomn

,PYNDNN OV : NHNTI NYN NI NN MNPHN NON DY 1D NvAT) 2.44.3.4.2.48.3.4
V92 WY . NIT NN TNYD DXTPN NPN ,NAINI MMM NAPNN NN VITVINRN TINY
MO0 YT NN MDD MIAID NIIWNN M NN

DYIN DU NINTI DX DYIN MMNPN NI NN NN NWATY 2.44.2.5.2.48.3.5
UTM_Source, UTM_Medium, UTM_Campaign 2 5S¢ (Access Parameter)
OYNN MDY NN VY W . INYTN

™M N 244-4-2.48.9

11202, NP0 AN N NV 244.4.1.2.48.4.1
DY DIRYND NN DINOIN_ .2:44-4-1-1-2.48.4.1.1
MNP PPO NN 244-4-1-2-2.48.4.1.2
DN DILVVD 29D PM NPD NN 2.444.1-2.2.48.4.1.3

JPUMLIN NROYN NP9 TPPIN LOPYL NNRNN 29T IDN N9 .2.44.4.1.4.2.48.4.1.4
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,MI1I9N SPYNN YV DMWYN DINON P 12NN JOIN DX LI ¥ 2.44.4.1.52.484.1.5
.DY90N 1IN VINN M MY

£ 1270, NN 123 DY MY NN NN NWITY . 244.4-2.2.48.4.2
9 DOV OTY . 2.44:4-2.1.2.48.4.2.1
SAVINGDY U0 NPV - DIWNIAP DIANNA NN 244-4-2.2.2.48.4.2.2

S199)2 MM PYWNN DI NIY DD DXIANND NITY MIVAN_ .2-44:4-2.3.2.48.4.2.3

PYNNI PNN NPT TNND OMY DXANND NIAY dNVOY NPN MINN_ . 244-4-2.4-2.48.4.2.4
YT D102V 17239 NN INK,NIVIND 7179 NNV 21D INTY .N1IaN

(200N TN NADWN_ .244-4-2.2.48.4.3
S9OOY NN NND 244431248431
MY 2:444-32.2.48.4.3.2
PN 2:444-3-3:2.48.4.3.3

YD YNV NN MIVIN . 244-4-34-2.48.4.3.4

YRNWN MY NN IUNR DONPHRN 7199397 Y09 NPV 1P NI 2:44.4.3.5.2.48.4.3.5
8PN

9N NPINND NN D NP . 2444-26:2.48.4.3.6

YITY .19N N2 IN2Y TPNMIVIND URID NIVTIND NANN NNV 2:44.4.3.7.2.48.4.3.7
NYTIIVOPL PIDN PNTVPIN INYT : NOITI DIINNIN NNYPNN I NNX VI

12 NID NXIAP N NTTA N9 NIAY MW NN NN NWITY_ . 2-444-3-8-2.48.4.3.8
BapAVal)

NN IDP N2 VIND TNND NI 190N 1P NN NVITY_ .2:444-3:9.2.48.4.3.9
: T2, 179N MMYI DY NN NN Y YY)

(380) VLD 2D NP NDP  2.44.44.2.48.4.4

DT PO PNOD 299 AP NP 2.44.4.4.1.2.48.4.4.1

VN NP MO NP 2:44.4.4.2.2.48.4.4.2
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MA0N MM NIVP MDD VIV VW 2:44:44-3.2.484.4.3
:NATY (MYMVIN) MVIAP MDD NITIN NN WA .2.44.4.5.2.48.4.5
N PO N OO NNOY_ .2:444-51.2.48.4.5.1
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Appendix 8 — Third Party Manufacturer's Statement

To:

Government Procurement Administration, Accountant General, Ministry of Finance

Subject: Central Tender No. 10-2023 for the Procurement and Supply of CRM Cloud
Services for the Government Ministries and Additional Government Units (hereinafter: the
"Tender")

250-2.53. 1, the undersigned, ., hold the position of
n , which owns the intellectual property of

the following service(s) (hereinafter: the »Third Party Manufacturer”), which the
provider (hereinafter: the "Provider”) requests to add to the list of approved

services as part of the Tender (hereinafter: the ”Service”).

Sequence Name of the Service as listed in the Manufacturer's Marketplace
no.

1

2

2-51:2.54. I hereby declares as follows:

2-51.1.2.54.1, The Provider holds the full rights to offer the service in the Tender, and to
commit to the requirements of the tender for the Service.

2-51.2.2.54.2, The terms of use of the service will be the terms of use specified in the Tender.
In the absence of an explicit or implicit provision in the provisions of the agreement or
the Tender, the standard and public service agreement of the Third Party Manufacturer
which is used in the overseas region for customers of the size of the Israeli Government

will apply.

2.51-3.2.54.3. The service will be operated in the Israeli Region in accordance with the
provisions of section 3.11.1 of the tender documents, and in the accepted configuration

of the service in other overseas regions where the service is deployed.

2-514-2.54.4. The Service meet the terms and requirements specified in Appendices
D and E to chapter 4 of the Tender — the service agreement (Appendix D — Data
Processing, and Appendix E — Cyber and Security).
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2.51.5.2.54.5. The Third Party Manufacturer will do what is required of it so that the Provider
can comply with the terms of the tender that require action or involvement of the Third
Party Manufacturer to ensure the said compliance.

Manufacturer name:

The role of the signatory of the Manufacturer:

Date: Signature and stamp:
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7270 19 DN NIN NN IN 1790 NN N> N (Mutual Legal Assistance Treaties)
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